HE3ABHCHMASI OLIEHKA KAUECTBA YCJIOBUM OKA3AHUS YCIIVT
HEKOMMEPYECKHMM JETCKHWM BJIAT OTBOPHWTEJIbHBIM ®OH/IOM MMEHU
AJIEHBI IIETPOBOU

B cBa3sum co ClOKHMBLICHCS OIUJICMHONOTMYECKON cuTyanuel, CBA3aHHON c
pacupoctpanenrneM CoViD-19, u pykoBOJCTBYSICH pacHopsDKEHHEM AJMUHHCTPAIMH
Tomckoit obmactu ot 18.03.2020r. Ne 156-pa u pacrnopsokeHunem JlenmapraMeHTa IO
BompocaM cembu u jaeTed Tomckoit obmactm ot 19.03.2020r. Ne 119-p B
MOJABEIOMCTBEHHBIX yupesxnenusx B mapte 2020 roja 6b11 BBEJICH KapaHTHH.

HesaBucumas oleHKa KayecTBa YCJIOBMH OKa3aHUs YCIYI IPOM3BOJMIACE B
AUCTAHIIMOHHOM PEeKUME B COOTBETCTBHM ¢ peKOMEHJALMSIMU MUHUCTEpCTBA Tpy/a W
couuanbHON 3ammuTel Poccuiickoit ®eneparuu (rmcsMo 3amectutens Muntpyaa E.B.
Myxtusposoii ot 04.06.2020 Ne 28-0/10/B-4286).

B Xome mpoBeneHHs HE3aBUCHMOW OLEHKH KAayecTBAa YCIOBHH OKa3aHHs
COLMANBHBIX yciIyr wieHamu OOIecTBeHHOro coBeTa Ipu JlenapraMeHTe 1o BOIPocaMm
ceMbu u JieTer Tomckoit obnactu GBUT NMpOBejIeH aHamW3 caiiTa, a TAKKE WCIIONb30BaH
OTYET, IIPEIOCTaBIECHHEIH OIIEpaToOPOM.

Onerka KadecTBa yCNOBMH OKa3aHHsS YCIyr yYpexkICHHS [POM3BOIIIACH
OIEPaTOPOM ITOCPEJCTBOM HEBKIIOYEHHOI'O CTPYKTYPHPOBAHHOTO HAO/IONEHNS, aHATH3a
caiTa OpraHM3alyy, a TakKe ¢ TOMOMIBIO OHJIAH-0Tpoca oTpebuTeNel YeIyr LeHTpa —
BOCIIUTAHHUKOB ¥ KJTMEHTOB CIYKOBI CONPOBOXKICHHUS 3aMELIAIOIIMX CEMEA.

KmodeBbie rpynmel 1nokasateneil /i OLEHMBAHMS KauecTBa YCIOBHH OKa3amHus
YCIIYT, HNPEAOCTABIIIEMBIX OpPraHU3ALMAMU COUMAILHOMH chepsl, yTBepxkaeHs! [Ipukazom
Muntpyna  Poccwmiickoit  ®emepauuun ot 23.05.2018  Ne317n.  Beramcienue
[IPOM3BONTMIOCE B COOTBETCTBMM ¢ EjNuHBIM mOpsakoM pacuera moxasaTenei,
XapaKTepU3yIOIHUK OOIIME KPUTEPUM OLEHKH KAadecTBAa YCIOBHH OKa3aHus yCIyr
OpraHu3alMAMH B cdepe KyJabTyphl, OXpaHbl 310pOBbA, 0OPA3OBAHMS, COLUATBLHOTO
oOciy)KMBaHus U (elepalbHBIME YIPEKICHUAMH MeIUKO-COLUANBHOIN 9KCIIEPTU3EI, B
coorBercTBHM ¢ [Iprkazom Muntpyna Poccun ot 31 mast 2018 1. Ne 344 4.

Jlist kaskoro metosa 6L paspaboran MHCTPYMEHTApHH, C MOMOILBIO KOTOPOIo
BBISBIIAIMCH [TOKA3ATE/IH 110 CIEAYIOILUM MTePEMEHHBIM:

1. OTKpBITOCTS M OCTYIHOCTE HH(OPMAIIHK 00 OpraHU3aIHH.

2. KoMMOpPTHOCTE yCNOBMIA MPENOCTABICHUS COIMATBHBIX YCIIyr, B TOM YHCIIEe
BPEMs1 OJKH/IaHHS [IPEIOCTABICHUS YCIIYTH.

3. JIoCTyTTHOCTE YCIyT [UIsl MHBATHOB.

4. J1o6porkenaTeIbHOCTD, BEKIMBOCTh PAGOTHHKOB OpraHu3aIim.

5. YIOBIETBOPEHHOCTD YCIIOBUSAMY OKA3aHUS YCIIYT.

PaccMOTpUM pesysIbTAaTEl OLICHHBaHHMS Kak/0TO I1apameTpa Hexommepueckum
JIETCKUM  OTaroTBOPHTENLHEIM (oHIOM HMeHH AneHsl [leTpoBoi, IIPEIOCTABJICHHEIE
ONEPAaTOPOM, TMPOBOAMBIIMM COIMOJNIOIUYECKOE OOCIE0BAHUE € TEIBI0 MPOBELEHUS
HE3aBUCHMOH OLICHKH Ka4eCTBa YCIOBHIA OKa3aHUs YCIYT B UCTAHIIHOHHOM pexmnme.

1. Ilokasarteiin, XapaKTepH3yIOLHe OTKPBITOCTD H 10CTYHHOCTH HH(POPMAILHH
00 opraHu3anuu

3HauuMOCTh | 3HauyeHHe Htor o
I0Ka3aTens | ImoKasaTejel | moKazaTeso

[Tokasarenu




B Oanax

1.1. CooTBeTcTBUE MH(POPMALIHH O
JESATEIbHOCTU OpTaHU3aI[|MK COLIMATLHON
cepel, pa3sMeIeHHOH Ha 00MIETOCTYITHEIX
MH()OPMAIMOHHBIX pecypcax, ee

CoJIep KaHMIO U OpSAKY ((dhopme),
YCTaHOBJIEHHBIM HOPMATHBHBIMH IIPABOBLIMH
aKTaMH

0,3

100

30

1.2. Hanuune Ha oUIIMAIBHOM caiTe
OpraHu3aliy COIUAIbHOM chepsl
UHQOPMAIMHU O TUCTAHIMOHHEIX CIIOCO0ax
00paTHOM CBA3M M B3aUMOJCHCTBHS C
IOJIy4aTeNsIMA YCIIYT ¥ HX
(QyHKIIHOHUpOBaHNUE

0,3

100

30

1.3. Jlonst mommywaresneit yciyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, TTOJHOTOM
U IOCTYITHOCTBIO HHPOPMAIIHH O
JESATENBHOCTH OPTaHU3aIuK COTHAILHOM
cepsl, pasMeIeHHoN Ha UHOPMAITMOHHBIX
CTEHZIaX B IIOMELICHUH OpTraHU3aIMH
COLMaIBbHOM chepsl, Ha OGHULIUATEHOM caiiTe
OpraHu3aluu COLMANbHOM ceprl B ceTH
"Uureprer"

0,4

97

38,8

HUror B 6as1ax:

98,8

2. Ilokasare/in, XapaKTepu3ylomue KoMPpOPTHOCTD yC/I0BHIT MPeJOCTABIEHHS
YCJIyT, B TOM YHCIIe BPeMsl 0KHAAHMS PEJOCTABJIEHHS YCJIyT

_ 3HauMMOCTh | 3HayeHue Hror no
Iloxazarenu [IOKa3aTe/sl | MoKasaress | MOoKa3aTello
B Oamtax 2
2.1. ObecrieueHue B OpraHu3anum
COIUAIILHOM Cheprl KOMMDOPTHBIX YCIOBHIA 0,3 100 30
A1 TIPEIOCTABIICHUS! YCIIYT
2.2. BpeMms oxuanus peaocTaBieHus 0.4 08 392
YCIIYTH ’ ’
2.3. Tons nosryuaresneil ycuyr,
YIOBIETBOPEHHEBIX KOM(POPTHOCTEIO ) 0.3 93 27.9
IIPEIOCTABJIEHHS YCIIYT OpraHU3aluei
COLMAIBHOH chephl
Hror B 6anax: 97,1

3. IokasaTesu, XapaKkTepu3yiomue A0CTYIHOCTE YCJIyr IJIsi HHBAJIHI0B

Ilokazarenu

3HAYUMOCTH
[oKa3aTesis

3HaueHue
MOKa3aTess

Hror no
MOKAa3aTe




B Oasuiax 3

3.1. OGopynoBaHue MOMEIICHHI
OpraHu3alyy COUNAILHON chephl u 0.3 100 30
NPUJIETAIONIEH K Hell TEpPUTOPHH C YUETOM ’
JIOCTYITHOCTH ]ISl MHBAJTHJIOB
3.2. ObecnieueHue B OpraHU3aluu
COLMaJILHOMN cepsl YCIOBUHN JIOCTYITHOCTH, 0.4 20 37
TIO3BOJIAIOIMX UHBATHIAM TIOJIYYaTh YCIyTH
HapaBHE C IPYTUMH
3.3. Jlosist mony4aTteneii ycuyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT IS 0,3 96 28,8
VHBAJIUIOB

Hror B 6annax: 98,8

4. IToxasare/in, XapaKTepu3yomme 100poKeIaTeIbHOCTh, BEIKITHBOCTD
PabOTHHKOB OPTAHH3AMH COUHANLHOMN cepsl

ITokazarenu

3HAYUMOCTE
roKasares

3Hauenue
ToKa3areJis
B Oayuax

Hror o

I0Ka3aTesro
&

4.1. lona nonydaresneit ycyr,
YIIOBJIETBOPEHHBIX 100POKENATEIEHOCTEIO,
BEIKJIMBOCTBIO PA0OTHHKOB OpraHU3aIiy
COLMAILHOM cheprl, 06ecreunBarommx
[IEPBUYHBIA KOHTAKT U HHGOPMUPOBaHHE
HOJIyYaTelis YCIyr IIPU HeTIOCPEICTBEHHOM
oOpallleHHH B OpPraHU3ALUI0 COLHABHOlM
cheprr ‘

0,4

96

38,4

4.2. Jlons nonyuaresneit yciyr,
YIOBIETBOPEHHBIX 100OpOKEIATEILHOCTHIO,
BEXKJIMBOCTBIO PA0OTHUKOB OpraHU3aIMN
COLMAJIbHOM cepbl, 06ecTeunBarommx
HETIOCPEICTBEHHOE OKa3aHUE YCIIyTH IPH
oOpalleHnu B OpraHu3al|i0 COHABHOM

chepbl

0.4

97

38,8

4.3. Jlons nosyuaresei yciyr,
YAOBJIETBOPEHHBIX I00POKEIATSTHHOCTEIO,
BEIKIIMBOCTBIO PA0OTHUKOB OpraHu3aIfiu
COIMAJIbHOM ChEpHI NPH UCTI0IE30BAHIH
JUCTAHIIMOHHBIX (GOPM B3aUMOIEHCTBHS

0,2

100

20

Hror B 6aanax:

97,2




8 HOKRS&TEJ]H, XapaKTepu3YIOIIHe YIOBJIECTBOPEHHOCTD YC/IOBHSMH OKa3aHHSA

yeayr
3HaYUMOCTh | 3HavYeHHe Hror no
Ilokazarenu NoKasaTess | IoKasaTe/s | [OoKa3aTelo
B bayuiax 5
5.1. lons nonyuareneii yciyr, KOTopsie
TOTOBBI PEKOMEH/I0BATH OPraHHU3aITHIO 0.3 08 29.4
COLMaIBHOM cepsl POACTBEHHUKAM U
3HAKOMBIM
5.2. Jlong nmomy4arene yciyr,
YZIOBJIETBOPEHHLIX OpraHU3aI[HOHHBIMHU 0.2 99 19,8
YCJIOBHSAMH IIPEJOCTABICHUS YCIIyT
5.3. lonst nonydareneit ycayr,
YJIOBIIETBOPEHHBIX B IEJIOM YCIOBHAMH ) 0,5 08 49
OKa3aHus YCIyT B OpraHU3aIlM| COIHAIBLHOIA
cepsl
Hror B 6annax: 98,2

B cBs3u ¢ 0003HAUEHHBIMM HEIOCTATKAMH, [IpeJUTaracM HPOBECTH CIIEAYIOIIHE
paboTHI:

1. Paspaborare W BHEIPUTH AaJbTEPHATHBHYIO BEPCHIO O(UIHAILHOrO caifta
YUIPEKACHUs [T WHBAIUAOB 10 3PCHHIO, TEM CaMbIM TTOBBICHB YCIOBHS JOCTYIIHOCTH
noJrydeHus uHpopmaimn o pabore PeaGHIHTALMOHHOTO IEHTpA.

2. Honyuwnrs Gonee moApoOHYIO CBS3b OT HONyYaTeNeH YCIyT yuapesk ICHHS ¢ LENbIO
YIydIICHAs MOKa3aTene KOMQPOPTHOCTH peabMIUTAIMOHHOTO LEHTPA M Pa3BUTHS
KOHKPETHBIX BUJIOB MEPONIPUATHH JUIS IETEH M MMOAPOCTKOB,

ITo pesynbratam HesaBHCHMON oOLEHKH KadectBa pabGoTsl Hekommepueckuii
nerckuit OnaroTBopuTeNbHbIN (Gony MMeHn Anensr IleTpoBoit mokasai pesyuasTar 98
ainos (13 100 BosmoxnbIx). Takum 06pazoM, IKCIEPTH3a OKA3a/1a BEICOKHIL YPOBEHB
paboTHI JAHHOO YYPEKIEHHS, COOTBETCTBHE OCHOBHBIM NapaMeTpaM OICHKH KauecTBa
YCIIOBUH OKa3aHHsI COIMAIIbHBIX YCIIYT.,

Ilpencenarens O6InecTBERHOrO COBETA I'.I1. Caprakosa




